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Synopsis

This bestseller provides readers with the comprehensive knowledge necessary to understand
healthcare information technology (HIT) and to hone their skills in HIT management. The book
explores the areas where leaders must exhibit basic awareness or competency, including hardware,
software, and communication systems; operational, management, and clinical applications; and
selection, implementation, and valuation. Each chapter has been updated to reflect current trends
and challenges in the field as well as the implications of the 2010 healthcare reform law and other
relevant federal mandates. Each chapter also features learning objectives, web resources, and
discussion questions. This revised edition includes a glossary that clarifies technical terms as well
as a list of abbreviations for important terms. Links to Internet sources are provided to supplement

the information on the major topics covered in each chapter.
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Customer Reviews

Gerald L. Glandon, PhD is professor and chair of the Department of Health Services Administration
at the University of Alabama at Birmingham. He is also the interim program director for the Health
Informatics Program. Donna J. Slovensky, PhD, RHIA, FAHIMA is a professor and interim associate
dean in the School of Health Professions at the University of Alabama at Birmingham. Detlev H.
Smaltz, PhD, FACHE, FHIMSS is the chief information officer (CIO) at the Ohio State University
Medical Center. A former vice-chair of the HIMSS Board of Directors, he has over 20 years

experience as a ClO in the healthcare industry.



Is a very, VERY, superfitial book, that wastes pages on explain what is a computer, a keyboard and
amouse. There is another chapter for explaiing how the internet works. What the book says about
health it is very general and not very useful for professionals. If you considere what info this books
gives you, it should cost no more than 25 bucks.I'm not from the USA and | also have to pay
importing fees, so this book was a big dissapointment.

Good IT overview, good for basic IT user.

Great book, in great condition.

Had to have it for a class but was able to supplement a lot of information with other books | already

had. So if you have to buy it for a class, do - otherwise don't.

This is a text for a doctoral class. It is easy to read and understand.

Easy read and very informative.

Prompt service and received as expected!

What | asked for :)
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